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We offer expert advice and assistance on:
•	 road rules

•	 collisions/crashes

•	 traffic offences

•	 licence and registration.

Road rules

South Australian road rules are complex. With many years’ 
experience as a traffic operative in law enforcement, our 
road rules consultant has a sound knowledge of SA’s 
traffic regulations.

Collision advice

We understand that a car crash can be a stressful 
experience. We’re here to answer any questions you have 
and guide through the process, including the minor civil 
claims procedure in the Magistrates Court.
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Traffic offences

Dealing with a traffic offence can be complicated. We can 
explain the process and provide advice on:

•	 paying a fine

•	 what to do if you can’t afford to pay

•	 what happens if you don’t pay the fine on time

•	 what to do if you want to contest an offence

•	 when demerit points apply

•	 summonses.

Licence and registration queries

We can help you with any licence and registration queries.
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We’re here to help 

Call our Road Safety team on  8202 4570  
or email motoringroadrules@raa.com.au 
raa.com.au/roadrules

Staff providing this service aren’t lawyers but are trained to help with vehicle and traffic related matters. If your 
query is of a legal nature, we recommend seeking independent legal advice. Free legal advice can be obtained from 
the Legal Services Commission of South Australia on 1300 366 424.
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